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WestCaralinaTel
YOUR COMMUNICATIONS

Oct. 10, 2007 C O OP ERATII V E

A00-145C

Chief, Telephone and Telegraph Department
Ultilities Division

The Public Service Commission

P O Box 1949

Columbia, S C 29211

Dear Sir:

Please find enclosed monthly reports for July, August and September, 2007
showing trouble reports per one hundred stations for each of our
exchanges. Also enclosed is information concerning held applications

for our seven exchanges.

Yours very truly,

David J. Herron _ -

General Manager Sl
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Enclosure HinG CEpy

WEST CAROLINA RURAL TELEPHONE COOPERATIVE, INC.
P.0. Box 610 - 229 Highway 28 By Pass +  Abbeville, South Carolina 29620
TEL. 864-446-2111 - FAX864-446-2144
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Exchange

Starr

lva

Due West
West Abbeville
Plum Branch
Mt Carmel
Clarks Hill

No of
Troubles

34
60
13
60
15
27
10
219

Jul-07
Access
Lines

1306
2564
1737
2393
1055
1878
670
11603

Trouble
Rate

2.60%
2.34%
0.756%
2.51%
1.42%
1.44%
1.49%
1.89%

West Carolina Rural Telephone Cooperative, Inc.
Trouble Report per 100 Access Lines

No of
Troubles

33
52
26
58
37
38
22
266

Aug-07
Access
Lines

1306
2564
1733
2399
1046
1881
669
11595

Trouble
Rate

2.53%
2.03%
1.50%
2.42%
3.54%
2.02%
3.29%
2.29%

No of
Troubles

11
29
11
28
14
15
11
119

Sep-07
Access
Lines

1298
2555
1732
2393
1036
1899
671
15257

Trouble
Rate

0.85%
1.14%
0.64%
1.17%
1.35%
0.79%
1.64%
0.78%

3rd Quarter 2007

No of
Troubles

78
141
50
146
66
80
43
604

Access
Lines

3910
7683
5202
7185
3137
5658
2010
34785

Trouble

Rate

1.99%
1.84%
0.96%
2.03%
2.10%
1.41%
2.14%
1.74%



COMPANY: West Carolina Rural Telephone Coop., Inc. DATE: Quarter Ending September 2007

HELD APPLICATIONS
NEW Less Than |Over Less Than {Over TOTAL
EXCHANGE |[SERVICE [30 Days 30 Days REGRADE |30 Days 30 days TOTAL |STATIONS

Starr 4 4 0 0 0 0 4 1298
lva 8 8 0 0 0 0 8 2555
West Abbeville 6 6 0 0 0 0 6 2393
Plum Branch 3 3 0 0 0 0 3 1036
Due West 3 3 0 0 0 0 3 1732
Clarks Hill 1 1 0 0 0 0 1 671
Mt. Carmel 2 2 0 0 0 0 2 1899
Abbeville 4 4 0 0 0 0 4 2174
McCormick 5 5 0 0 0 0 5 878
Calhoun Falls 7 7 0 0 0 0 7 528

Total 43 43 0 0 0 0 43 15164




